BIXOLON

KN04-00111A (Rev.1.1)

Printer Installation Guide
mPOS Thermal Printer BGT-100P/102P

@ Information

This installation guide contains quick information required for the product installation.
Please refer to the Software and Documents provided on the Download section of the
BIXOLON Website(http://www.bixolon.com) for more information on how to setup.

1. Manual: User’s Manual, Code table, and Control commands
2. SDK: i0S, Windows (Refer to the SDK manual for details.)
3. Utility: i0S, Android, Windows (Setting the interface and peripheral devices.)

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and

quality of all our products. In following, product specifications and/or user manual
content may be changed without prior notice.

@ Checking the Contents

Installation
Roll Paper Guide

BGT-100P/102P

AC/DC Adaptor Power Cord

@ Connecting Cables

1. Turn off the printer and peripheral devices.

2. Connect the power cord to the adapter and connect the adapter to the power supply
connector of the printer.

3. Check the type of the interfaces at the back of the printer (USB, Ethernet, WLAN
Dongle) and connect the interface cable.

4. Connect the drawer kick-out cable to the drawer kick-out connector of the printer.

Drawer Connector

Power Connector

Ethernet
Connector & Adaptor

USB Connector

Ethernet Power Cord
Cash

Cable
Drawer
Cable

% Do not connect the USB A-A type cable with the Printer and HOST(ex. PC)

@ Installing Paper Rolls

1. Press the Open Cover button and open
the cover.

2. Insert new paper roll in the correct
direction.

3. Pull the paper slightly, and close the
cover.

% Note

When closing the cover, hold down the
center of the cover so that the paper is
closely attached to the roller.

Printing quality may not be optimum if
recommended paper is not used.

(Refer to the User's Manual.)

4@ Using Operation Panel

* POWER indicator
Green light will be on when power is supplied to the printer after 10
seconds.
Power * ERROR indicator
Red light will be on for error conditions such as no paper or open
Error cover.
@) * PAPER indicator
Paper Red light will be on when the paper is about to run out or if there is
O no paper. If this light keeps blinking, it means either self test state or
macro execution standby state.
Feed * FEED button

Press feed button to feed the paper. Pressing and holding the feed
button will feed the paper continuously.
% Note

When the printer is powered on, the Error indicator blinks in
conjunction with the Paper indicator during the initialization process.

4@ DIP switch setting

DIP switch setting must be done while the printer is turned off. Changes during power on
are not recognized.

Switch (SW1) Function ON OFF Default
1-1 None OFF
1-2 None OFF
1-3 . . . 1) OFF
1 Print Density Refer to the following table OFF
1-5 None OFF
1-6 None OFF
1-7 Emergency Deactivated Activated ON
Download
1-8 None OFF
*1) Print Density (DIP Switch)
Print Density 1-3 1-4 Default
Level 1 (Low) OFF OFF
Level 2 OFF ON Level 1
Level 3 ON OFF eve
Level 4 (High) ON ON

% Print density can be adjusted to 16 levels using the virtual memory switch.
Changing print density will affect the printing speed. Please refer to the following table
for details.

*2) Print Density (Print Density Switch)

Speed Tight Print Density Dark Print Density (DIP Switch)
4 (High) 1 2 3 49 Level 1
3 5 6 7 8" Level 2
2 9 10 11 127 Level 3
1 (Low) 12 13 14 167 Level 4

The items indicated with "*" refers to the density when DIP Switch is set.

3 It is recommended to select Unified Utility or Self-Test mode to change print density
using the virtual memory switch.

@ Self Diagnostics

. Check whether the paper is inserted correctly.

. Turn on the printer while depressing the Feed button. Self diagnostics will begin.

The printer prints the current status of the printer such as the version of the ROM and DIP

switch setting.

4. The printer prints the current status and stops after printing the following statement.
(PAPER indicator keeps blinking.)

=

SELF-TEST PRINTING.
PLEASE PRESS THE FEED BUTTON
Continuous SELF-TEST : Less than 1 second
VMSM Selection : 1second or more

w

. Press the FEED button to resume printing or hold down the FEED button for 1 second to
set the virtual switch.

1) Self-Test
1-1) If you press the FEED button for less than 1 second, the printer will print in the
preset character type.
1-2) The self-test completes automatically and cuts the paper after printing the following
line.

**%* COMPLETED ***

1-3) The printer goes into standby mode when the self-test is complete.




2) Virtual Switch Setting Mode
2-1) When the printer goes into virtual switch-setting mode, the following lines will be
printed.

** VMSM Selection **
0: Exit and reboot printer
1: Print current settings
2: Set Print Density
3: Set Print Speed
4: Set Cutting mode
5: Set External Buzzer after cutting
6: Set Internal Buzzer after cutting
7 or more: None

2-2) Make sure to press the FEED button to perform the above functions.
2-2-1) Step 1: Press the button to make a selection.
2-2-2) Step 2: Hold down the button for at least 1 second to apply the selection.
If no selection is made in Step 1, the mode setting will be canceled.
2-3) After making changes, make sure to hold down the FEED button for at least 1
second to save the changes. The paper will be cut after printing the following line:
(“0: Exit and reboot printer” must be executed to save the settings on the printer.)

#¥*%¥ COMPLETED ***
6. The settings will take effect after the printer reboots.
% Note

You can check whether the printer operates normally or not through self diagnostics. You
can check printing quality, ROM version, and DIP switch settings through self diagnostics.

@ Product Specifications

Item Description
Printer type mPOS Thermal printing
. 180 dpi (7 dots/mm
0¥ ity 203 d}lzi Es dots/mmg
. . 3 inches [ 72 mm
Printing width 2 inches [ 48 mm
BGT-100P
Number of characters per line 142 (Font A), 56 (Font B), 56 (Font C)
(default value) BGT-102P
: 48 (Font A), 64 (Font B), 64 (Font C)
Pttty il 1) BGT-100P: Max. 300 mm/sec
. BGT-102P: Max. 270 mm/sec
Printer ["Receive buffer size 4K byte
SMPS input voltage 100 ~ 240 VAC
Frequency 50/60 Hz
SMPS output voltage 24 VDC
0~ 40 C (Operating)
Temperature 20~ 60 C (Storage)
10 ~ 80 % RH (Operating)
Humidity 10 ~ 90 % RH (Storage)
excluding papers
Auto cutter 1,800,000 cuts
Mechanism MCBF *2) 70,000,000 lines
Paper type Paper Roll
Paper roll width 79.5+0.5 mm
Paper Paper roll diameter Max. 83 mm
Paper thickness 0.062 ~0.075 mm
. Inner diameter: @12 mm (0.47”
S0 o gy e QOuter diameter: @18 mm((0.71”))
% Note
*1) Printing speed may become slower depending on the baud rate and combination of the
commands.

*2) This value is measured with standard temperature, specified paper, and printing
darkness level 1, and it may change depending on the temperature and printing
darkness level.

@ WEEE (Waste Electrical and Electric Equipment)

This marking shown on the product or its literature, indicates that it should not be
disposed of with other household wastes at the end of its working life. To prevent
possible harm to the environment or people from uncontrolled waste disposal, please
mmmm  scparate this from other types of wastes and recycle it responsibly to promote the
sustainable reuse of material resources. Household users should contact either the
retailer where they purchased this product, or their local government office, for details of
where and how they can take this item for environmentally safe recycling. Business
users should contact their supplier and check the terms and conditions of the purchase
contract. This product should not be mixed with other commercial wastes for disposal.

2@ BIXOLON Co., Ltd.

® Website http://www.bixolon.com

o Korea Headquarters
(Add) 7~8F, (Sampyeong-dong), 20, Pangyoyeok-ro241beon-gil,
Bundang-gu, Seongnam-si, Gyeonggi-do, 13494, Korea (ROK)
(Tel.) +82-31-218-5500

e U.S. Office
(Add) BIXOLON America Inc., 3171 Fujita St, Torrance, CA 90505
(Tel.) +1-858 764 4580

© Europe Office
(Add) BIXOLON Europe GmbH, Tiefenbroicher Weg 35 40472 Diisseldorf
(Tel.) +49 (0)211 68 78 54 0
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SELF-TEST PRINTING.
PLEASE PRESS THE FEED BUTTON
Continuous SELF-TEST : Less than 1 second
VMSM Selection : 1second or more
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** VMSM Selection **
0: Exit and reboot printer
1: Print current settings
2: Set Print Density
3: Set Print Speed
4: Set Cutting mode
5: Set External Buzzer after cutting
6: Set Internal Buzzer after cutting
7 or more: None
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